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Cross Connection Control Program Inspection Notice

WATER CUSTOMER
ADDRESS
CITY, ST, ZIP

RE: [FACILITYNAME] at [SERVICEADDRESS]]
Dear Water Customer,

The City of Rochester Hills is required under Public Act 399, Part14, to maintain a cross connection
control program to identify and eliminate any possible connections that could contaminate the
public water system. The City has implemented a program for .its commercial and industrial
customers for a number of years; however, in order to fully comply with this State mandate, we
must now include residential customers as part of this program. The City has contracted with
HydroCorp of Troy, Ml to assist with facilitating this program.

Our inspector from HydroCorp will be in your neighborhood within the next two weeks reviewing
the exterior of your home for connections that could possibly contaminate the water distribution
system. Atypical site visit lasts less than twenty minutes and the inspector will be looking at exterior
garden hose connections, lawn sprinkler systems, pools/spas and any secondary water sources,
such as privately owned wells. HydroCorp inspectors will not be entering your home at this time.

There are no fees for the inspection(s); however, in circumstances where cross-connections exist,
any costs associated with the replacement, modification, installation and/or testing of backflow
prevention assemblies remain the-obligation of the home owner. The most common requirement
for home owners is_for an Anti-Frost Hose Bibb Vacuum Breaker on outside hose bibbs. As a
collaborative effort to protect our drinking water, the City of Rochester Hills will provide the
necessary (ASSE 1011) vacuum breakers to assist with compliance at no cost to you.

At thistimethere is no action required on your part. You will be notified following the survey if
modification(s) and/or testing of backflow prevention assemblies are necessary. We look forward
to working with you in protecting everyone’s drinking water supply. If you have any questions or
concerns, please contact HydroCorp by phone at 1.800.690.6651 or
email residential@hydrocorpinc.com. For additional information regarding the program,
please visit their website at www.hydrocorpinc.com/resources/fag.

Sincerely,

Allan E. Schneck P.E.
Director of Public Services


http://www.hydrocorpinc.com/resources/faq



