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In 2009 the City retained one-single waste hauler to represent the majority of residential homes. This included recycling as part of the
basic service package for all residents to use, at very competitive pricing. To date, the program has been received by residents very
positively, with recycling volumes increasing steady.

Indicator Score = Red/Worse
TREND ANALYSIS:
Providing residents with recycling as part of their basic service improved not only the quality of life for them, but for the region as a
whole.
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